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YMPABNEHWNE KAYECTBOM MEOMLWNHCKOW
AEATEJIbHOCTW — OT TEOPUW K NMPAKTUKE

B.r. TPENENb, M.A. WWALLIOB

[IpaBoBble OCHOBbI CTPYKTYPbl BHYTPEHHEro
KOHTPONIA KauecTBa U 6e30nacHoCTH
MeAULUHCKON AeATeNIbHOCTU

Tpenens B.T ., Lluwos M.A. [Ipasossie 0CHOBbI CMPYKMYpPbI BHYMpeHHe20 KOHMPOA Kayecmsa

u 6ezonacHocmu MeduyUHCKoU desmenbHOCMU

B cmamse npedcmasneH MOHUMOPUH2 HOPMAMUBHBIX NPABOBbIX AKMOB 8 Cihepe 30paBOOXPAHEHUS C Yesibio onpedesneHUs CMPYKMypbl BHY-
mpeHHe20 KOHMPOJIA Kavyecmaa u 6e30nacHocmu MedUYUHCKoU OesmenbHOCMU Ha YpoBHe MeOUYUHCKOU opeaHu3ayuu. BeideneHs! yens,
3a0ayu u coomgemcmayiouue uMm meponpusmus 015 daHHO20 BUAA KOHMPOAA.

Trepel V.G., Shishov M.A. Organizational and legal aspects of internal control of health and safety performance

The article presents the monitoring of legal acts in the field of health, in order to determine the structure of the internal control quality
and safety of medical practice at the level of the medical organization. Obtained objective tasks and corresponding measures for this type
of control.

Kntoyessble coa: sHympeHHUL KOHMpons Kadecmaa u 6eonacHocmu meduyuHckol desmensHoCmU, MeOUYUHCKAS 0p2aHu3ayus
Keywords: internal control of the quality and safety of medical practice, the medical organization
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E.10. IVAVNOBA, M.A. AEHUCOBA

BHyTpeHHU ayauUT KaK OAWH U3 UHCTPYMEHTOB
ynpaB/ieHMa MeaULUHCKOU OpraHusayuen

Jlyoynosa E.K0., fernucosa M.A. BHympeHHuli aydum Kak 00uH U3 UHCMpyMeHmos ynpasieHus MeduyuHcKol opzarusayueti

B cmamse paccmampusaemcs onsim npumeHerus 8 [AY3 «PecnybnukaHcKas knuHudeckas 6onsHuya um. H.A. Cemawkoy (Ynau-¥o3) sHy-
MpeHHUxX ayoumos Kaxk 00H020 U3 UHCMpPYMeHmMOo8 ynpasneHus MeOUYUHCKOU op2aHu3ayuel, ompaxeHs! npeumyLyecmaa npumMeHeHuUs 0aH-
HO20 N00X00a K KOHMPOJIIO KA4ecmaa u 6e30nacHocmu MedUYUHCKoU desimeabHoCMU.

Ludupova E.Y., Denisova M.A. Internal audit as a management tool for a healthcare organization

The article discusses the experience of internal audits at the Republican Clinical Hospital named after N.A. Semashko (Ulan-Ude) as a man-
agement tool for a healthcare organization; the benefits of the approach for the purpose of supervision of the quality and safety of health-
care practice are highlighted.

Knioyessle cosa: cucmema mMeHedXMeHMa Kayecmsa, BHymMpeHHuUl aydum, KOHMpPObL Kavyecmaa u 6e3onacHocmu MedUYUHCKoU nomMouu
Keywords: quality management system, internal audit, control of the quality and safety of medical care
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T.B. BEJINKOBA, H.T. TAMOLIKUHA

OpraHu3auuna BHYTPeHHero KOHTPOoA
KayecTBa MmeauuUHCKOU nomoLiu B PIrbY
«MHTK «Mukpoxupyprusa rnasa»

um. akag. C.H. Pepoposa» Munsppasa Poccum

benukosa T.B., Tumowkuxa H.T. Op2aHu3ayus sHympeHHe20 KOHMpPOA Kayecmsa MeoOUYUHCKOU noMousu

8 ®IBY «MHTK «Mukpoxupypaus 2na3a» um. akad. C.H. @edoposa» Munzdpasa Poccuu

PaspabomarHas 8 @IbY «MHTK «Mukpoxupypeus enaza» um. axkad. C.H. ®edoposa» MuH3zdpasa Poccuu cucmema BHympeHHe20 KOHMPOAA
Kayecmsa meduyuHckol nomowu (KMI) obecneyusaem nosyyeHue nayueHmMamu BbICOKOKAYeCmseHHOU MeOUUUHCKOU nomowu.
Pa3pabomaHHble 0peaHu3ayuUoHHbIe U MemoduyecKue NPUHUUNLI KOHMPOAA u ynpasaeHus KMIT moaym 6bims nonesHs! 8 npakmuke J1TY
ogpmansmonozuyecko2o npoguns u dpyaux npogubHLIX HanNpasneHuli MeouyUHs!.

Belikov T.V., Timoshkina N.T. Internal healthcare quality control at the S.N.

Fyodorov Eye Microsurgery State Institution, the Ministry of Health of the Russian Federation

The internal healthcare quality (HCQ) control system developed at the S.N. Fyodorov Eye Microsurgery State Institution of the Ministry of
Health of the Russian Federation ensures high-quality care for its patients. The organizational and methodological principles of control and
management of HCQ may be of practical use for healthcare facilities specializing in ophtalmology and other fields.

Kntoyesbie cnosa: Kasecmso MeOUYUHCKOLU NOMOWU, ynpasieHue Kayecmsom MeOuyUHCKOLU NOMOWU, UHAUKAMOPsI Kayecmsa
Keywords: quality of medical care, management of medical care quality, quality indicators




OPTAHU3ALNA HAYYHOMW
AEATEJIBHOCTW B 34PABOOXPAHEHWNW

N.10. BEJOPEBA, P.A. KA3AKOB, J1.C. WWANBITMHA, E.B. MAMOHOBA, A.®. TYCEB

OnTMMMU3aLMA HAYYHOU AEeATENIbHOCTU
MeAULUHCKOWU OpraHM3aLuumn Ha oCHOBe
NPUHLUNOB MeHeAKMEHTA KayecTBa

bedopesa U.K0., Kaszakos P.A., Wansizuxa J1.C., Mamorosa E.B., [yces A.9.

Onmumusayua Hay4Hol deamenbHOCMU MeOUYUHCKOU Op2aHU3aYUU HA OCHOBE NPUHYUNO8 MeHedXMeHma Kayecmsa

B cmambe 060CHOBAHbI OCHOBHbIE HANPABAGHUS ONMUMU3AYUU HAYYHOU BesmenbHOCMU MeOUYUHCKUX Op2aHU3ayul Ha OCHOBe NPUHYU-
no8 MeHeOXMeHMa Kayecmaa, peanu3ayus Komopsix N0380/1Sem NOBbICUMb Pe3y/IbMamuBHOCMb U HAYYHO-MemoOuYecKyo No020mosKy
Cneyuanucmos, a MaKxe KayecmseHHsIl yposeHs Hay4Hol NpooyKyuU.

Bedoreva 1.Y., Kazakov R.A., Shalygina L.S., Mamonova E.V., Gusev A.F.

Optimization of scientific activity of the medical organization on the basis of the principles of quality management

The article deals with basic trends for optimization of research activity of medical organizations based on quality management principles
increasing both efficiency, research and methodical level of specialists and quality of research.

Kntoyessle cnosa: HaydHas OesmenbHOCMb, MeHedXMeHmM Ka4yecmsa, 30paBooXpaHeHue, MeOUYUHCKAs HayKa, uccredosamens
Keywords: scientific activity, quality management, health care, medical science, researcher
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A.B. JXVPABJNIEB, A.B. KOYVBEN, A.C. KA3AKOB

CraHpapTu3auuna aHKeTbl
ANA NpOBeAeHUA ONpoca Bpayen B paMKax
Hay4YHO-UCCIe[0BaTeNbCKOU PaboThbI

JKypasnés A.B., Koyy6eli A.B., Kazakog A.C. Cmandapmu3sayus aHkemsl 815 nposedeHus onpoca spayel

8 paMKax Hay4yHo-uccnedosamensckoll pabomes!

Onpocsi 0715 0yeHKU y008/1emBopeHHOCMU NAYUeHmMos Ka4ecmsom MeoOuyUHCKOU NoMOWU U 3HAHUU MeOUYUHCKO20 NepcoHana 8 HACMOos-
Lyee Bpems BeCbMA YACMO NPUMEHSIOMCS 8 NPAKMUYeCKoM 30pasooXpaHeHuU U HayYHbIx uccnedosaHusx. [ins obecneyerus HadexHocmu
pe3y/ibmamos onpocos cedyem nposooums CMaHOAPMU3AYUI0 UCNOIb3YeMbiX aHKkem. Memoduka cmaHdapmu3ayuu aHKems! 015 OUeHKU
3HaHull Bpadeli-mepanesmos B0NPOCOB OP2AHU3AYUU U y4ema aKmuBHbIX nocelyeHudl npedcmasneHa 8 Hacmosuel cmamse.

Zhuravlev A.V., Kochubey A.V., Kazakov A.S. Standardization of the questionnaire for the survey of doctors

as part of the research work

Surveys to assess patient satisfaction with the quality of care and the level of knowledge of medical staff are quite often used today in
healthcare practice and research. Reliability of survey results is ensured by the standardization of questionnaires. The article tells about
methods for the standardization of the questionnaire to assess knowledge of physicians, issues in the management and reporting of
active visits.

Knioyesble cn08a: aHKemuposaHue, CMaHOGPMU3UPOBAHHAA GHKema, U3MepumesbHbil UHCMpYMeHm
Keywords: questionnaires, standardized questionnaire, measuring tool




KOHTPOJIb N HAA30P

0.B. AHAPEEBA, C.C. BYAAPUH

Ucnonb3oBaHue coBpemeHHbIX popM ayauTa
3 eKTMBHOCTU B chepe 34paBOOXpPaHEHUA

AHdpeesa 0.B., bydapun C.C. Ucnons3os8arue cospemerHbix hopm ayduma 3¢hpexkmusHocmu 8 cihepe 30pasooxpareHus

B cmamebe onucsigatomcs 0cHoBbI Memodosi02uL, npuMeHsemol npu nposedeHuu ayouma g gekmusHocmu desmenbHOCMU ydpexdeHul
30pasooxpaxeHus, 06ocHoBbIBAMCA Heobxo0uMocmb cmaHoapmu3ayuu nokasameneli 0159 OUEHKU Ka4yecmsa ynpasieHus pecypcamu 20-
cydapcmaeHHbix yupexoeHul 2. MOCKBbI U Ux onucaxue, N00YepKUBAeMCS BAXHOCMb OOCMOBEPHOCMU UCXOOHbIX OGHHBIX, UCNO/Ib3YeMbIX
071 N0020MOBKU B8bIBO00B U peKoMeHAayul no pe3ynsmamam nposedeHus NUAOMHO20 NpoeKma no sHedpeHuto CmaxHdapma kavyecmsa yn-
pasneHus pecypcamu u ayouma 3gppekmusHocmu.

Andreeva 0.V., Budarin S.S. Up-to-date types of performance audit in healthcare

The article describes the basic methodology used in the performance audit at healthcare institutions; the need for standardization of indi-
cators for assessing the quality of resource management at public institutions in Moscow is demonstrated, with a description of the indica-
tors; the importance of reliability of baseline data for making conclusions and recommendations based on the results of the pilot project on
implementation of the Standard for the resource management quality and performance audit is emphasized.

Kntoyessie cnosa: Memodosiozus ayduma sgpgpekmusHocmu, Memoosl U Kpumepuu oueHKU 0esmenbHocmu yypexoeHull 30pasooxXpaHeHus,
cmaHdapm Kavecmsa ynpasnenus pecypcamu, CKYP, nunomusili npoekm

Keywords: performance audit methodology, methods and criteria for evaluating the activities of healthcare institutions, standard for the
resource management quality, SRMQ, pilot project




OXPAHA 3[0POBbA MATEPU N PEBEHKA

E.H. BANBAPWUHA, M.A. MYPALLKO, 0.B. YYMAKOBA,
0.C. dUaunnnos, H.U. POTUHKO, A.A. NOPODEEB

B3aumopgencreue Poc3gpaBHag3opa
u Muusgpasa Poccuun B coBeplueHCTBOBaAHUU
MeAULMHCKON NOMOLLU MAaTEPU U PebeHKyY

batibapuna E.H., Mypawko M.A., Yymakosa 0.B., Pununnos 0.C., Pozutko H.H., Jopogees A.A.

B3aumodelicmsue Poc3dpasradzopa u Munzdpasa Poccuu 8 cosepuieHCmsosaHuu MeduyUHCKol nomousu Mamepu u pe6eHKky

B nocnedHue decasmunemus 8 Poccuu docmuzHymo 3HaqyumesnbHoe CHUXeHue MaadeHyeckol cmepmHocmu (¢ 22,1 Ha 1 000 poduswuxcs
81980 2. 00 8,2 Ha 1 000 podusuwuxcs 8 2013 2.). CosepuieHcmBoBaHUe MeOUYUHCKOU NOMOWU Mamepu u pebeHKy no38oau0 ocyuecn-
BUMb Nepexo0 Ha MexOyHapoOHble Kpumepuu peaucmpayuu poxoeHus. O0HaKo 017 OanbHelilezo yayYweHUs Kayecmsa MeduyuHcKol no-
Mowu Mmamepu u pebeHKy Heobxo0uMo ydensms NpUCMAbHOe BHUMAHUE U KOHMPOJb 3a NposedeHUeM NpeHamanbHol OuaeHoCmuKu, ouc-
naxcepuzayuu Oemed, @ Makxe coomsemcmaulo MeOUYUHCKUX OP2aHU3ayul, OKa3bIBAIOWUX NOMOLb Mamepu U pebeHKy, NopaoKaM oKa-
3aHUA MeOUYUHCKOU noMowu.

Baibarina E.N., Murashko M.A., Chumakova 0.V., Filippov 0.S., Roginko N.I., Dorofeev A.A.

The interaction of Roszdravnadzor and the Ministry of Healthcare in improving healthcare for mothers and children

The last decades in Russia have witnessed a significant reduction in infant mortality (from 22.1 per 1000 births in 1980 to 8.2 per 1000
births in 2013). Improvements in mother and child care helped to approach the global birth criteria. However, further improvements in the
quality of healthcare for mothers and children require a closer focus on and supervision of prenatal diagnosis, preventive examination of chil-
dren, and compliance of healthcare facilities which provide care to mother and child with the medical care standards.

Knioyesble cnosa: MeQUYUHCKAs NOMOLb MAMeEPU U pebeHKy, NpeHamanbHas duazHOCMUKa, MAAOeHYecKas cMepmHOCcMs, ducnaHcepu3a-
yus demeli
Keywords: medical care for mother and child, prenatal diagnosis, infant mortality, preventive examination of children
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O6ecneyeHne fOCTYNHOCTH
NepBMYHOU aKYLIEPCKO-FMHEKO0rmM4yeCKou
NnoMoLLM Ha cene

Yenerckas WU.B., lpucmyna E.M. 06ecneyeHue docmynHocmu nepsuyHol aKywepcKo-2UHeKo102Uu4ecKoli noMowu Ha cene

B cmamse npusodsmca pe3ynsmams! U3y4eHus yposHa 00cmynHOCmU nepsuYHoOL aKyuwepCKo-eUuHeK0102U4ecKol NoMowu Ha cene, Kaopo-
8020 obecneyeHus, meHOeHYul 8 U3MeHeHUU 06beMHbIX nokazamesneli. Pecmpykmypu3ayus mowHocmel u 06bemMo8 nepauyHol MeduyuH-
CKOU noMouju, BHeOpeHuUe Npo2peccusHbIX cnOCO608 0NIaMbI 8 YC0BUAX MOOEPHU3AYUL Pe2UOHATbHO20 30PaBOOXPAHEHUS 06YCN0BUMU 3¢-
thekmusHoe UCNo/Ib308aHUE Pecypcos 30paBOOXPAHEHUS 8 U3y4aeMoM cesbCKom patioHe PasaHckoli obnacmu.

Uspenskaya 1.V., Pristupa E.M. The availability of primary obstetric assistance in rural area

The article presents the results of a study of the availability of primary obstetric care in rural areas, staffing, trends in the volume indicators.
Restructuring of capacities and volumes of primary health care, the introduction of progressive methods of payment in the conditions of mod-
ernization of regional health services has led to the effective use of health resources in the studied rural area of the Ryazan region.

Kntoyessie cnosa: Kadpossie pecypcsl, (henbolepcKo-arywepcKull nyHKkm, MoOepHU3ayUs 30pasooXpaHeHus, aKyWepCKo-2uHeKonoeuYec-
Kas nomowb

Keywords: human resources, the medical assistant, public health services modernization, rural patients, the medical assistant point, obstet-
rical and gynecological care




KAYECTBO JIABOPATOPHbIX MCCNEQOBAHNIA

0.A. KIUMEHKOBA, I'.A. UBAHOB, I.C. TYPKOBCKWM, E.A. IVBAHOBA, A.B. 3MAHY3Jlb

MoaTBepxpaeHue cneuuduKaymni
NpoOu3BOAUTENA TECT-CUCTEMbI KaK NnepBbIN
3Tan NAaHUPOBAHUA KayecCTBa

B MeAMULMHCKOWU nabopatopuu

Knumenkosa 0.A., Usanos I'.A., Typxosckuii I'.C., [lysarosa E.A., ImaHysne A.B.

lodmsepxderue cneyuguxkayuii npoussodumena mecm-cucmemsl KaK nepssiti 3man NAAHUPOBAHUA

Kayecmsa 8 MeduyuHcKoli nabopamopuu

B cmamse onucar onsim peanuayuu mexoyHapoOHbIX N0GX0008 K NOCMPOeHUIO CUCMeMbl YNpasiIeHUs QHAAUMUYecKUM Ka4eCmsom 8 Me-
ouyuHckol nabopamopuu. Cenax akyeHm Ha npumeHeHue pekomeHoayuil CLSI k sepugukayuam cneyugpukayud npoussodumeneli mecm-
cucmem KaK nepsozo Wwaea Ha nymu NaAaHUpoB8aHus kasecmsa. Onucax cobcmseHHbIl onsim nposedeHus BepUBHUKAUUOHHBIX IKCNepUMeH-
mos.

Klimenkova 0.A., Ivanov G.A., Turovskiy G.S., Duvanova E.A., Emanuel A.V.

Verification of test system manufacturer’s specifications as the first stage of quality planning at medical laboratory

The article describes the experience of implementing global approaches to the creation of a quality management system for analytical tests
at a medical laboratory. The focus is on CLSI recommendations for verification of test system manufacturer’s specifications as the first step
towards quality planning. The own experience of verification experiments is demonstrated.

Knioyesble cnosa: sepuuKayus, aHanumMuyeckoe Ka4ecmso, NAaHUPOBAHUE Kayecmsa
Keywords: verification, analytical quality, quality planning




OAPMALEBTUYECKAA OAEATENIBHOCTb

E.A. TEJIbHOBA

Po3HUYHbIN (hapMaLeBTUYECKUMN PbIHOK:
OCHOBHble NPo6neMbl U NYTU UX peLieHns

TensHosa E.A. Po3HuyHbIii hapmayesmuyecKuii poIHOK: OCHOBHbIe NPOGAEMbI U NYMU Ux peweHus

B cmamse 0603HayeHbl 0CHOBHbIE NPO6/IeMbI PO3HUYHOZ0 (aPMPbIHKA, CpedU Komopsix: deduyum npoGeccuoHabHbIX, KBANUGUUUPOBAH-
HbIX KaOPOB; 0OCMYNHOCMb ANMeYHbIX Op2aHU3ayull ON1a HaceneHus; desmenbHOCMb GOMbHUYHBIX GnMekK; peyenmypHbIi omnycK sexap-
CMBeHHbIX Npenapamos; desmesbHOCMb NPOU3BOOCMBEHHbIX ANMeK; KOHMPO/b 3a AesMesbHOCMbIO anmex; paboma npogeccuoHanbHo-
20 anme4Ho20 coobuecmaa. lpedoxeHs! nymu petweHus npobem.

Telnova E.A. Russian retail pharmaceutical market: major issues and solutions

The article outlines the key issues of the retail pharmaceutical market including: shortage of skilled and qualified personnel; availability of
pharmacies for population; activities of hospital pharmacies; dispensing prescription-only drugs; activities of pharmacies producing drugs;
control over the activities of pharmacies; function of the professional community of pharmacies. Solutions are suggested.

Knioyessbie c1o8a: anmeyHas op2aHU3ayus, no020mosKa (apmayesmuyeckux Kadpos, 20CydapcmaerHoe pe2ynuposaHue ¢apmayesmude-
CKO20 pbIHKA
Keywords: pharmacy, education of pharmacy personnel, public regulation of the pharmaceutical market
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H.B. YYKPEEBA, E.A. MAKCUMKWHA

Ponb cTaHAAPTHBLIX ONepaLUMOHHbIX
npoueayp B ynpaBAeHUU PUCKaMU KauyecTBa
O6u3Hec-npoueccoB TOBapOABUKEHUA
NeKapCTBEHHbIX CpeacTB

Yykpeesa H.B., Makcumxuta E.A. Pone cmandapmHbix onepayuoHHbix npoyedyp

8 ynpasseHuu pucKamu Kayecmaa 6U3Hec-npoyeccos mosapodsuxeHus NeKapcmeeHHbix cpedcms

U3y4eHbl 0CHOBHbIE MEXOYHAPOOHbIe OOKYMeHMbI, yCmaHasausalowue mpebosarus K ynpasieHulo puckamu Ka4ecmaa 1eKapcma 8 21o-
6anbHOl UHMe2pUPOBAHHOL cemu nocmasoK fekapcmsetHbix cpedcms (J1C). CopmynuposaHa ponb cmaHOApMHbLIX ONEPaYUOHHbIX NPo-
yedyp (COI1) 8 kasecmse Modesu NPoOLeCco8 MOBAPOOBLIKEHUS 015 U3yYeHUs, CO30AHUS a120pUmMOB BbINONHEHUS COCMABAAIOUUX UX One-
payuli u udenmuegpukayuu puckos. lpednoxera modesns COI no pabome ¢ npemersusmu. 060cHOBAHA HeObX00UMOCMb 0630pa npemeH-
3uli 017 oNMUMU3AYUU PUCKOB MOBAPOOBLIKEHUS.

Chukreyeva N.V., Maksimkina E.A. The role of standard operating procedures

in the risk management of quality of business process related to drug distribution

The major global instruments that contain requirements for the risk management of medicinal product quality in the global integrated dis-
tribution chain of medicinal products were studied. The role of standard operating procedures (SOPs) as a model for distribution was formu-
lated and evaluated for the purpose of developing algorithms of performance of distribution operations and identification of risks. A SOP
model for complaints handling was suggested. The importance of review of claims for distribution risk optimization was demonstrated.

Kritoyesble c/108a: JleKapCMBeHHbIe NPenapambl, 2/106a/1bHAs UHMe2pUPOBAHHAs Cemb NOCMABOK, CLUCMEMa Kayecmaa, ynpassieHue pucka-
MU, BU3Hec-npoyeccsl, CMaHOapmHble ONepayUoHHbIe npoyedypsi
Keywords: drugs, global integrated supply chain, quality system, risk management, business processes, standard operating procedures
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B.A. AHO1OCOBA, E.B. HEBOJIMHA

Kak coumanbHasa pyHKLMA anTekK
noTepanacb 3a pyTUHOU
onepayuoHHbIX NpoLeccos?

Anxdocosa B.A., HesonuHa E.B. Kak coyuansHas ¢yHKUUA anmek nomepanacs 3a pymuHoli onepayuoHHbIX npoyeccos?

B cmamse ocsewjeHa npobnema HeAOCMamMoYHO20 yPOBHA GBMOMAMU3AYUU OU3HEC-NPOYUECCO8 8 anmeKax, 8 M. Y. Npu nposedeHuU 3aKy-
NOK leKapcmBeHHbIX Npenapamos, 4mo npusooum K yBenuyeHU0 BpeMeHHbIX U mpyoosbix 3ampam Ha ynpasaeHue anmeyHbIM accopmu-
MEHMOM U CHUXXeHUIO CKOpOCMU peazuposarus anmeku Ha 3anpocsi nompebumens. [IpoaHanu3uposaHsl BONPOCL BeOeHUs anmexamu de-
(heKmypHbIX KYPHANOB, KAYECMBA OKA3bIBAEMbIX Nompebumento KoHcynbmayud, npedocmassieHue cnpasoyHol UHGOpMayuu o Haauquu
npenapama 8 Opyaux anmekax. Takxe akmyanu3uposax 8oNpoc 0 HeobxoOUMOCMU MPexCMOPOHHe20 83auModelicmsus anmexu, 8paya u
MeOUYUHCKOU opeaHu3ayuu.

Andosova V.A., Nevolina E.V. How the social function of pharmacies got lost in routine operational processes

The article is devoted to the problem of inadequate computerization of business processes in pharmacies, including in the procurement of
drugs, resulting in increased time and labor efforts in managing pharmacy range and slower response to consumer needs. Issues related to
maintaining defect registration journals, the quality of customer consultations and provision of background information on the availability
of drugs in other pharmacies were analyzed. The urgent need for trilateral cooperation between pharmacies, doctors and healthcare organ-
izations is demonstrated.

Knioyessie cnosa: anmeka, cOYUAnbHAs (yHKYUSA, GBMOMAMU3AUUS 3GKYNOK JIeKapCMBeHHbIX NPenapamos, KOMNeKCHbIe NPo2PamMMHble
pelueHus, 86120061 0151 nompebumens
Keywords: pharmacy, social function, computerization of drug procurement, integrated software solutions, consumer benefits




KAQPOBbIA MEHEOXMEHT

10.B. MUXAWNOBA, 10.B. MUPOLLHWUKOBA, A.A. KHA3EB

PyKoBojadALwMe Kagpbl OpraHoB
U YYpeXxaeHun 34paBooXpaHeHuns
(counonoruyeckoe uccnepoBaHue)

Muxaiinosa K0.B., Mupownukosa K0.B., Knazes A.A. Pykosodaujue kadpsi op2aHos u y4pexodeHuti 30pasooxparenus (coyuonozuyec-
Koe uccnedosanue)

B cmamse npedcmasnieHbl pe3ynsmamsl cneyuanbHo20 UCce008aHuUs, nposedeHH020 cpedu pykosodumesneli Op2aHOB ynpaseHus 30paso-
oxpaneruem (0Y3) cybvekmos PP u pykosodumeneli yypexdeHuli 30pasooxparHeHus, KOmopoe No38oJU0 NOAYHUMb GONONHUMENbHYIO Xa-
PaKMepuCmuKy ux cocmasa no ciedyiouum napamempam, He OMPaXxeHHbIM 8 OYUUUAILHOU CMAMUCMUKe: COYUANbHO-0emMoepaguyecKo-
My cocmasy pykosooumesneli 30paBoOXpaHeHUs pasHo20 YPOBHA; NPOGHECCUOHANbHOU XapaKmepucmuKe pyKosoosawux Kaopos, Au4Hocm-
HO-0e/108bIM Ka4yecmsam pyKosooumeseli; npuopumeman 8 deamenbHOCMU pyKosooumened; npogeccuoHansHol nod20moskKe pyKosoou-
meneli. B uccnedosanuu npuHanu yyacmue 83 pykosooumens op2aHa ynpasneHus u 335 anasHsix spayell yypexoeHuli 30pasooxpaHeHus.

Mikhailova Y.V., Miroshnikova Y.V., Knyazev A.A. Management staff of healthcare authorities and organizations (social study)

The article presents the results of an ad hoc survey of managers of healthcare authorities (HA) of the subjects of the Russian Federation and
managers of healthcare institutions, which helped to obtain more information related to the managerial structure across the following
parameters which were not included in the official statistics: socio-demographic characteristics of healthcare managers at different levels;
professional characteristics of managerial personnel; personal and business skills of managers; priority functions of managers; training of
managers. The study involved 83 managers of healthcare authorities and 335 chief doctors.

Kntoyesble cio8a: cocmas pyKosodswux Ka0POs, NPOPeCcUOHANbHbIE XapaKmepucmuKu pykogodumened, 1U4HOCMHO-0e08ble Ka4ecmsa
PpyKosodumened, nompe6HOCMb 8 NPOPeCccUOHaNbHOU N0020MoBKe

Keywords: structure of managerial personnel, professional characteristics of managers, personal and business qualities of managers, train-
ing needs




NPABWJIA 0POPMJIEHUSA CTATEWA B XXYPHANE «BECTHUK POC3J1PABHALL30PA»

Pa3mep opuruHanbHbIx CTaTeid, BKYas TabaNLbl, PUCYHKM, CUCOK TUTEPATYPLI U pe3lome, He
LOJIXEH NpeBbIWaTh 8 CTpaHuLL, 0630pHbIX — 10—12 cTpaHuL, XPOHUKM — 3—4 CTPaHMULI, pe-
LieH3M — 3—4 cTpaHuLbl. TEKCT cTaTby JoMkeH ObiTb HaneyataH wpudtom Times New Roman,
pa3mep — 14, uxtepsan 1,5.

B penakumio npefocTaBnAoTCa 2 3k3eMnnsApa ctatbu. 0053aTeNbHO HauyMe Matepuana B anek-
TPOHHOM BUze (MO 3JEKTPOHHO NOYTE UM HA BUCKE).

Mpu enuHONMYHOM aBTOPCTBE CTaTbs CONPOBOXAAETCA hoTorpacueis aBTopa, NpeLcTaBaeHHON
B topmare TIFF unu JPEG c pa3pewennem 300 dpi (Touek Ha groiim). PoTo npegocTasnsercs
B PeAAKLMI0 BMECTE CO CTaTben.

Cratbs BONKHa CONPOBOXAATLCA 0ULIMANBHBIM HAMPABAEHNEM OT YYPEXAEHMS, B KOTOPOM Bbl-
nonHeHa paboTa, Npu He06XOAMMOCTH — KCMEPTHBIM 3aKIOYEHUEM, UMETb BU3Y PYKOBOAUTE-
ns. Ecnu cTaTba gMccepTaLMoHHas, B HanpaBaeH!M 3TO JOMKHO ObITb YKa3aHo.

B BbIXOAHBIX JAHHBIX CTaTbM YKa3bIBAIOTCA: haMUANA U MHULWMANGI aBTOPA; €ro yYeHas CTeneHb u
3BaHM, KOHTaKTHbII e-mail Ans ony6nMKoBaHUS, Ha3BaHWE YUpPeXAEeHUs, B KOTOPOM OHa bbina
BbINOJIHEHA, FOPOJ, Ha3BaHMe paboTbl.

CTaTbu MOryT GbITb MANIOCTPUPOBAHbLI Tabauuamu, rpadguKamm, pucyHkamu, potorpaduammu
(NpegnoyTUTENbHO LBETHbIMM). TabnuLpl, FpathMyeckue MaTepuansbl, LLUTaTbl BU3UPYIOTCS aBTo-
POM Ha nonsx.

Tabnnubl [ONXKHbI ObITb HaneyaTaHbl Ha OTAENbHON CTPaHULE, UMETb Ha3BaHWe U HoMep. Moppu-
CYHOYHBIE NOANUCH K PUCYHKAM 06s3aTeNbHbl. CChIKM Ha PUCYHKM W TaGANLbI AAIOTCA B TeK-
CTe pyKOnucy B cKoOKax. Bce xuMuyeckue u matematuyeckue Gopmysbl LOMKHBI ObITb TIWATENb-
HO BbIBEPEHbI.

ManoynoTpebuTenbHble U y3KoCneLmabHble TEPMUHbI, BCTPEYAIOLMECS B CTATbe, LONKHbI UMETH
noscHeHus, ab6peBuaTypbl CeayeT pacluudpoBatb NPy NEPBOM YNOMUHAHMMY.

Cnucok nuTepatypbl NeyataeTcs B KOHLE CTaTbi W JOJIKEH COLEpPXaTh He 6osee 15 HauMeHOoBa-
Huit. CHayana NpuBOAATCA paboTbl OTEYECTBEHHBIX ABTOPOB, 3aTeM — 3apybexHbix. Homepa
CCbINOK NPUBOAATCA B TEKCTE CTATb B KBafPaTHbIX CKOOKaX.

K opuruHanbHoii cTatbe JOMKHbI ObiTb NPUNOXKEHDI PE3IOME U KNIOYEBbIE CI0BA HA OTAENbHOM
JIUCTe pa3MepoM He bosee 1/3 cTpaHuLbl HA PYCCKOM U aHMIUIACKOM A3blKax. Pe3lome fOMKHO
OTpaXaTb OCHOBHOE coAepxaHue pabotl. B pestome He0HXx0AMMO yKa3aTb Ha3BaHWe CTaTby,
thamunuu 1 MHULMaNLl aBTOPOB.

CTaTbs [OMKHA ObIT NOANMCAHA BCEMU aBTOPaMU. B KoHLE cTaTby 06513aTesIbHO CledyeT yka-
3aTb CBeA€HUS O KaX[OM aBTOpe — MOJHOCTbIO (PaMUAMNS, MMA U OTHECTBO, YYeHas CTeneHb,
LOMKHOCTb, KOHTAKTHbIN afpec 1 TenedoH.

HanpasneHue B pefakumio paboT, paHee ony6aMKOBAHHbIX UM NPEACTABNEHHBIX A5 NY6aMKa-
LMK B Apyrue U3paHus, He gonyckaeTcs. 3a nybaukaumio ctateli niara ¢ aBTOpoB He B3UMAETCs.
Pepakuus xypHana noaTBepAaeT BO3MOXHOCTb Ny6AMKALLMM CTaTbU TONbKO NOC/E 03HAKOM-
NeHus ¢ matepuanom. Bce matepuansl, nocTynarwume B pefakLuio, peLleH3NpyIoTCS, pefaKTh-
PYIOTCS W NpU HEOBXO[MMOCTYU COKpaLLAOTCA. MoNyYeHHbII pefakuueil opuruHan cratbi He
BO3Bpallaercs.
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